
Timeline of PSI’s Full-Service Child Support Outsourcing Contracts 

20041984

PSI was
established
to offer high
level
consulting
and research
services for
public sector
health and
human
service
agencies

1985

PSI
employs
6

TN 10th Judicial
District (Cleveland
and Athens, TN )
Nation's First Child
Support
Outsourcing
Contract

1991

1 Contract ended
March 2001
2 Contract ended
June 1998
3 Contract ended
June 1998
4 Contract ended
February 2003
5 Contract ended
August 2003

1993

Douglas County,
NE (Omaha, NE)
Nation's First
Urban Child
Support
Outsourced
Office1

19941992

TN 29th
Judicial District
(Dyersburg,
TN )

19981997

TN 21st
Judicial
District
(Franklin and
Hohenwald,
TN)

1999

Chesapeake
and
Hampton,
VA

2000

8th and 9th
Judicial
Districts, WY
(Douglas and
Lander, WY)

PSI employs
702

2001

El Paso County,
CO (Colorado
Springs, CO)

Teller County,
CO (Woodland
Park, CO)

Buncombe
County, NC
(Asheville, NC)

Polk County,
NC (Tryon,
NC)

Arlington and
Alexandria,
VA4

2002

Cochise
County, AZ
(Bisbee, AZ)

Haskell and
Pittsburg Counties,
OK (McAlester, OK)

Horry Region,
SC (Conway,
SC)5

TN 6th Judicial
District (Knoxville,
TN)

PSI employees 880

2003

Onslow County,
NC (Jacksonville,
NC)

TN 20th Judicial
District
(Nashville, TN)

PSI employees
1030

1996

Cobb and
DeKalb
Counties, GA
(Marietta and
Smyrna, GA)3

Kanawha
County, WV
(Charleston,
WV)

PSI
employees
280

1995

27th Judicial
District
(Union City, TN )

1st, 2nd, and 3rd
Judicial Districts,
WY (Cheyenne,
Laramie, Green
River, and
Evanston, WY)

Yavapai and
Santa Cruz
County, AZ
(Prescott,
Cottonwood,
and Nogales, AZ)

Fulton County,
GA (Atlanta, GA)2

1990

PSI
employs
18

 




